
Repco - GPC aims to undergo an initiative
to improve and transform current HR
Service Delivery functions with ServiceNow  
and provide staff case management
capability to enable efficiency in the
process current manual email processes. 

Repco’s distribution system ensures customers are provided the right parts
at the right time. No other competitor can boast of such a wide store
footprint. Our regional store network services country towns better than
anyone else.

Repco's partnership with GPC, the world leader, positions Repco with sheer
scale, world-class information and logistics systems, and financial capacity
to significantly increase the speed of our planned growth in Australia, New
Zealand and the Asia Pacific. This will further ensure that Repco can get the
right products to the right place at the right time at competitive prices for
our customers.

The key drivers for HRSD

The goal of this solution is to provide one single system of action across
business units to facilitate ease of communication between employees
and services providing visibility of requests and HR services.

To achieve these goals, GPC have identified key activities including: Align
with industry standards across HR Service Delivery Provide employees
with a great user experience when interacting with the
business Streamline the HR Service Desk case management
process Automation of manual processes
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They were using a mailbox and excel
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